March 3, 2023

Jim Parisi
17200, St. Lukes Way
The Woodlands, TX 77384
Dear Jim:
Sorry to bother you with this minute problem, but I have no other recourse. My wife had a mammogram at your facility like she has done for the past 10 years, sometimes with and sometimes without insurance (as far as her name and date of birth, see attached bill). She was about to pay her $201 for the mammogram (which actually had gone up from $190 from year before), but the system at the hospital on 10/05/22 was down; I believe there was a hacker issue at that time. They could not take her payment. Later, I received a bill for $280.35. I was told by Michael that the $201 was only estimate, well! it was not. It was the actual amount which she was going to pay with her credit card, but the system was down once again. Michael in the business office will not help me, will not listen to me, he is hard-headed and a bully. That is the reason, I am reaching out to you. I owe the hospital $201 for her mammogram for a cash patient and this is what is enclosed. Once again, the $201 was not a quote, but an actual payment which the hospital could not receive on that day. This may be a good learning situation to talk to Michael and explain to him that he should spend more time listening to patients as opposed to talking.
Please consider this check in full amount owed to your facility for my wife’s mammogram. If you would like to reach me, only at 970-209-3787.

Sincerely,
Sam Jahani, D.O.

